Client Resupply
The remaining area of concern is client resupply. Accurate and timely provision of our clients with the supplies they need is absolutely essential for maintaining the greatest client satisfaction. We chose a "pick and pack" system (Litton Industrial Automation, Alameda, CA) that, along with software developed in-house, allows an order to be entered into the laboratory computer and ifiled semi-automatically.
The order is downloaded to the "pick and pack" system, which then indicates to the operator the number of boxes and sizes necessary for filling the order and produces the shipping labels for them. Supplies are stored on flowracks.
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